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CLIENT & CUSTOMER 
ACKNOWLEDGEMENT 
Sale & Purchase Agreement Details 
 
Client / Vendor: Payne Developments Limited 
 
 
Customer / Purchaser:  ……………………………………………………………………………………………………………………. 
 
 
Property Address: 8 Magnolia Lane, Mosgiel 
 
 
Licensee: Shane Robinson and Julie Robinson  
 

Licensee Declaration 

 

As licensee in relation to the above property sale (“the transaction”),    …………………………………………….……… 

I confirm pursuant to Section 136 of the Real Estate Agents Act 2008, 
that neither I nor any person related to myself as licensee   Signed by the Licensee or authorised person 
will benefit financially from the transaction.     
  Date ……….. / ……….. / ……….. 
 

Client/Customer Acknowledgements 

 
The Client & Customer, prior to signing the agreement for sale and purchase 
relating to the property, acknowledge that the Agent: Customer Client 
  (Purchaser) (Vendor) 
 
1. recommends that we seek legal advice and that a reasonable 
 opportunity to obtain legal advice has been allowed by the Agent; ………….… ………….… 
 
2. recommends that we may need to, seek technical or other 
 advice and information and that a reasonable opportunity to obtain this 
 advice/information was provided; ………….… ………….… 
 
3. has provided us with a copy of the approved guide (attached) relating to 
 sale and purchase agreements published by the Real Estate Authority. ………….… ………….… 
 
4. has made us aware of the Agent’s in-house complaints and dispute 
 resolution procedures (attached) and that a copy of this has been made available to us; ………….… ………….… 
 
5. has made us aware that we may access the Real Estate Authority’s complaints 
 process without first using the Agent’s in-house procedures and that any use of 
 the in-house procedures does not preclude the making of a complaint to 
 the Real Estate Authority; ………….… ………….… 
 
6. For Overseas Investment Act consent purposes is the Customer (Purchaser): 
 • a New Zealand, Australian or Singaporean citizen or 
 • a NZ residency visa holder; or 

 • an Australian or Singaporean permanent resident who has lived in NZ for Yes  |  No if ‘No’, OIA  
      at least 183 days in the last 12 months and is a NZ tax resident?  consent required 
    

Additional Acknowledgements 
 
A soil test has been undertaken for the whole of the area/subdivision located at 219A Gladstone Road North.  The report is 
attached and we recommend you seek legal/technical advice regarding this. 
 
 
 

                ………….…    ………….… 
 

 
 

 …………………………………………….………   …………………………………………….……… 

Signed by the Customer/Purchaser        Signed by the Client/Vendor 
 
Date ……….. / ……….. / ………..    Date ……….. / ……….. / ……….. 
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COMPLAINTS & DISPUTE 
RESOLUTION PROCEDURE 

 
 
 
Pursuant to Rule 12 of the Real Estate Agents Act (Professional Conduct and Client Care Rules) 2012, all licensed Real Estate Agents are 
required to have a written in-house complaints and dispute resolution procedure. That procedure is set out below. 
 
You do not have to use our complaints and resolution procedure. You may make a complaint directly to the Real Estate Agents Authority at 
any time.  You can make a complaint to the Real Estate Agents Authority even if you choose to also use our procedures. 
 
Our complaints and dispute resolution procedures are designed to provide a simple and personalized process for resolving any complaint you 
might have about the service you have received from our agency. 
 
 
Step 1: Call or email the Manager: 
 

Stephen Johnston  
Office: 03 474 0526 
Email: stephen.johnston@oatps.nz  
 

Tell the Manager who you are complaining about and what your concerns are. 
Let the Manager know what you would like done about your complaint. 

 
 
Step 2: The Manager may ask you to put your complaint in writing so that he or she can investigate it. 
 The Manager will need a brief period of time to talk to the team members involved. 
 We promise to come back to you within 10 working days with a response to your complaint. 
 That response may be in writing.   

As part of that response we might ask you to meet with members of our team to discuss the complaint and try and agree a 
resolution. 

 
 
Step 3: If we are unable to come to an agreed resolution after a meeting, or if you don’t wish to meet with us, then we will  provide 
you with a written proposal to resolve your complaint. 
 
 
Step 4: If you do not accept our proposal please try and advise us in writing within 5 working days. 
 You can, of course, suggest another way of resolving your complaint. 
 
 
Step 5: If we accept your preferred resolution we will attempt to implement that resolution as soon as possible. 
 If we decline your preferred resolution we may invite you to mediate the dispute. 
 
 
Step 6: If we agree to mediate the complaint but don’t settle the complaint at mediation, or we do not agree to mediate the  dispute 
then that will be the end of our process. 
 
 
Remember 
 
You can still make a complaint to the Real Estate Agents Authority in the first instance and even if you use these procedures you can still make 
a complaint to the Real Estate Agents Authority at any time. 
 
  The Real Estate Authority 

C/- P O Box 25-371, Wellington 6146, New Zealand 
Phone 0800 367 7322 

 

mailto:stephen.johnston@oatps.nz
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ECOtago  

Environmental Consultants Otago Ltd   
 

Environmental Consultants Otago Ltd 

Environmental and Contaminated Site Assessment  

PO Box 6 Hampden 9442 ▪ www.ecotago.co.nz 

HAIL Advisory Note – 219A Gladstone Road North, Mosgiel 

The property at 219A Gladstone Road North is currently undergoing subdivision into eight separate 

lots. The property is recorded on the Otago Regional Council Hazardous Activities and Industries List 

(HAIL) database as Verified HAIL site. The HAIL is a compilation of activities and industries that are 

considered to have the potential to cause soil contamination as a result of hazardous substance use, 

storage or disposal. A status of “Verified” means the activity has been confirmed, however these 

activities do not automatically mean contamination will be present on a property. The Resource 

Management (National Environmental Standard for Assessing and Managing Contaminants in Soil to 

Protect Human Health) Regulations 2011 (NES)1 applies when specific activities occur on a HAIL site, 

including change of use, subdivision and soil disturbance. 

The property is listed on the HAIL database as the Weather Master Insulation Company 

(HAIL.01732.01). The property previously contained a food processing factory from sometime in the 

early 20th century until the 1950s. The buildings were then occupied by an insulation company, and 

some of the buildings were used to store chemicals and equipment for an agricultural spraying 

contracting company for four years in the 1970s. From 1977, the factory was converted for use as a 

concrete water tank manufacturing plant before being demolished in 1985 when the land was 

converted to extensive gardens for the dwelling built at 219 Gladstone Road North. The property is 

recorded as having both underground and above ground fuel tanks. In addition, the land is covered 

with a 0.5 m deep layer of fill material (soils imported into the property rather than naturally 

occurring, primarily consisting of gravelly silt with minor inclusions of demolition waste and 

combustion residues).  

A Detailed Site Investigation (DSI)2 by Environmental Consultants Otago Limited (EC Otago) found 

elevated heavy metal concentrations in the site soils, in particular lead contamination at levels 

above the predicted background concentration based on the underlying geology. Cadmium and zinc 

are also above the background levels in some locations. However, the lead concentrations are 

generally below the guidelines protective of human health for residential land use with the 

exception of one sample of topsoil from one location. Traces of loose asbestos fibres (Chrysotile) 

were identified in samples of fill material from two location, although at levels below the human 

health criteria (<0.001%). 

As a result of the past land use, and the lead contamination found in the fill material on the site, the 

following HAIL Categories apply to the land: 

• Category A1 (Agrichemicals including commercial premises used by spray contractors for 

filling, storing or washing out tanks for agrichemical application) – low risk due to very low 

contaminant concentrations detected. 

• Category A17 (Storage tanks or drums for fuel, chemicals or liquid waste) – low risk to the 

site. No sign of contamination from fuel tanks was detected and the fuel tanks are expected 

to have been removed in the 1970s. However, the original location of the fuel tanks is 

unknown, and it is possible that localised contamination or the tank remains on site. 

 
1 http://www.mfe.govt.nz/land/nes-assessing-and-managing-contaminants-soil-protect-human-health/about-nes 

2 EC Otago Ltd, 2021. Detailed Site Investigation Report, 219 Gladstone Road. 



ECOtago 
 

HAIL Advisory Note 

219 Gladstone Road North, Mosgiel 

Reference: 303-21 219 Gladstone 

P
ag

e2
 

• Category E4 (Commercial concrete manufacture or commercial cement storage) – whilst 

concrete manufacture occurred on site for a period of almost 10 years, no contamination 

specific to the manufacturing of concrete was detected during the investigation and this 

activity poses a low risk to the site. 

• Category G3 (Landfill sites) – widespread fill of approximately 0.5 m depth is present across 

the whole site with elevated lead concentrations detected within the fill. However, the 

majority of lead concentrations detected are below residential human health guidelines and 

pose a relatively low risk. 

While lead contamination was found in the fill across the property the average concentration and 

calculated 95% upper confidence limit for lead were found to be below the Residential guidelines. 

The sampling results indicate that the site is highly unlikely to present a risk to human health under 

the proposed residential land use or during development works. 

As part of the subdivision earthworks, the upper soils across the property have been stripped to 

bring the site to the required levels, with the soils stockpiled for additional sampling and analysis. All 

sampling has found elevated lead concentrations, within the range of 20 – 124 mg/kg compared to 

the guideline value of 210 mg/kg. The additional sampling confirms the results of the DSI and 

confirms the property is highly unlikely to present a risk to human health. No specific remediation or 

site management is required, however the property will remain on the HAIL database as a result of 

the known contamination. This means any future subdivision, change of use or earthworks that 

exceed the NES permitted activity limits (the disturbance of more than 25 m3 per 500 m2, or the 

removal of 5 m3 per 500 m2 per year) will require consent from the Dunedin City Council. 

For reference, the pathways for human exposure to heavy metal contamination in soil (such as lead 

contamination) consist of ingestion of soil or consumption of produce grown in contaminated soils – 

lead absorption through the skin during contact with contaminated soil is insignificant. Careful 

washing to remove any soil from home grown fruit and vegetables will minimise the risks of eating 

contaminated soils, and maintaining a lawn cover across gardens with clean topsoil or mulch on 

flower beds reduces the possible exposure to contaminated soils. Plants grown in affected soil will 

take up low levels of lead into the leaves, fruit and vegetables. The guideline value for lead for 

residential land use assumes that 10% of produce may be home-grown, and this will not result in a 

risk to human health with lead concentrations below the guideline value. The concentrations of lead 

detected on the site are also below the rural residential guidelines which allow for up to 25% of 

produce to be home-grown. 

If you have any questions, please feel free to contact me. 

Yours sincerely, 

 

 
Bernice Chapman, CEnvP, PhD, MEIANZ  
Senior Contaminated Land Consultant  

Environmental Consultants Otago Ltd 
berni@ecotago.co.nz 

021 254 1560 

mailto:berni@ecotago.co.nz

