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CLIENT & CUSTOMER 
ACKNOWLEDGEMENT 
Sale & Purchase Agreement Details 
 
Client / Vendor: Melissa Jane Clarkson and Joanne Mary McLeod as Trustees of the Isobel O'Brien Family Trust.  

David Francis O'Brien and Stephanie Elizabeth Mary Blakely as Trustees of the M.T. O'Brien Family Trust 
 
Customer / Purchaser:  
 
 
Property Address: 34 Ann Street, Roslyn. 
 
 
Licensee: Shane Robinson and Julie Robinson  
 

Licensee Declaration 

 

As licensee in relation to the above property sale (“the transaction”),    …………………………………………….……… 

I confirm pursuant to Section 136 of the Real Estate Agents Act 2008, 
that neither I nor any person related to myself as licensee   Signed by the Licensee or authorised person 
will benefit financially from the transaction.     
  Date ……….. / ……….. / ……….. 
 

Client/Customer Acknowledgements 

 
The Client & Customer, prior to signing the agreement for sale and purchase 
relating to the property, acknowledge that the Agent: Customer Client 
  (Purchaser) (Vendor) 
 
1. recommends that we seek legal advice and that a reasonable 
 opportunity to obtain legal advice has been allowed by the Agent; ………….… ………….… 
 
2. recommends that we may need to, seek technical or other 
 advice and information and that a reasonable opportunity to obtain this 
 advice/information was provided; ………….… ………….… 
 
3. has provided us with a copy of the approved guide (attached) relating to 
 sale and purchase agreements published by the Real Estate Authority. ………….… ………….… 
 
4. has made us aware of the Agent’s in-house complaints and dispute 
 resolution procedures (attached) and that a copy of this has been made available to us; ………….… ………….… 
 
5. has made us aware that we may access the Real Estate Authority’s complaints 
 process without first using the Agent’s in-house procedures and that any use of 
 the in-house procedures does not preclude the making of a complaint to 
 the Real Estate Authority; ………….… ………….… 
 
6. For Overseas Investment Act consent purposes is the Customer (Purchaser): 
 • a New Zealand, Australian or Singaporean citizen or 
 • a NZ residency visa holder; or 

 • an Australian or Singaporean permanent resident who has lived in NZ for Yes  |  No if ‘No’, OIA  
      at least 183 days in the last 12 months and is a NZ tax resident?  consent required 
    

Additional Acknowledgements 
 
A LIM report dated 21 May 2025 has been supplied by the Vendors. We recommend you seek legal/technical advice regarding 
the LIM document. You may also consider obtaining your own LIM on the property. 
                ………….…    ………….… 
 

 
 

 …………………………………………….………   …………………………………………….……… 

Signed by the Customer/Purchaser        Signed by the Client/Vendor 
 
Date ……….. / ……….. / ………..    Date ……….. / ……….. / ……….. 
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COMPLAINTS & DISPUTE 
RESOLUTION PROCEDURE 

 
 
 
Pursuant to Rule 12 of the Real Estate Agents Act (Professional Conduct and Client Care Rules) 2012, all licensed Real Estate Agents are 
required to have a written in-house complaints and dispute resolution procedure. That procedure is set out below. 
 
You do not have to use our complaints and resolution procedure. You may make a complaint directly to the Real Estate Agents Authority at 
any time.  You can make a complaint to the Real Estate Agents Authority even if you choose to also use our procedures. 
 
Our complaints and dispute resolution procedures are designed to provide a simple and personalized process for resolving any complaint you 
might have about the service you have received from our agency. 
 
 
Step 1: Call or email the Manager: 
 

Stephen Johnston  
Office: 03 474 0526 
Email: stephen.johnston@oatps.nz  
 

Tell the Manager who you are complaining about and what your concerns are. 
Let the Manager know what you would like done about your complaint. 

 
 
Step 2: The Manager may ask you to put your complaint in writing so that he or she can investigate it. 
 The Manager will need a brief period of time to talk to the team members involved. 
 We promise to come back to you within 10 working days with a response to your complaint. 
 That response may be in writing.   

As part of that response we might ask you to meet with members of our team to discuss the complaint and try and agree a 
resolution. 

 
 
Step 3: If we are unable to come to an agreed resolution after a meeting, or if you don’t wish to meet with us, then we will  provide 
you with a written proposal to resolve your complaint. 
 
 
Step 4: If you do not accept our proposal please try and advise us in writing within 5 working days. 
 You can, of course, suggest another way of resolving your complaint. 
 
 
Step 5: If we accept your preferred resolution we will attempt to implement that resolution as soon as possible. 
 If we decline your preferred resolution we may invite you to mediate the dispute. 
 
 
Step 6: If we agree to mediate the complaint but don’t settle the complaint at mediation, or we do not agree to mediate the  dispute 
then that will be the end of our process. 
 
 
Remember 
 
You can still make a complaint to the Real Estate Agents Authority in the first instance and even if you use these procedures you can still make 
a complaint to the Real Estate Agents Authority at any time. 
 
  The Real Estate Authority 

C/- P O Box 25-371, Wellington 6146, New Zealand 
Phone 0800 367 7322 

 

mailto:stephen.johnston@oatps.nz
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